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npuxazom AY PA «KLICOHs»
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[Tonoxenne o nopsiaie u yenosunax NpefoCcTaBJICHHS YCIAYTH
o (pOPMHPOBAHHUIO HABLIKOB KOMNbIOTEPHOH IPaMOTHOCTH

1.O6mme nosoxeuus

I.Hacrosimiee nonoxxenne paspaorano B COOTBETCTBHH ¢ YCTaBOM H
[lonoxenuwem 06 AY PA «KLCOH», Tlonoxennem 06 OTHENCHHH IO pabote ¢
TPXIaHAMM MOXHUJIOTO BO3pacTa W MHBANMAAMM W APYTHMHM HOPMAaTHBHO —
MpaBoBbIMK akTamu Poccuiickoit @enepaunu u Pecriy6avky Anraii,

2.Hactosimiee nonoxenwe  perymupyer MOPSIAOK W YCIIOBHS MPENOCTaBJIECHHUS
YCIYTH 1o OpMHUPOBAHUIO HABBIKOB KOMIIBIOTEPHOU rpaMOTHOCTH (Iasiee yciyra).

3.IlpenocTaBnenne yciyru ocylecTsisercs nporpaMmuctoM AY PA «KLICOH».

4.®opMUpOBaHKWE TPYIIIIE] nojyqaTened ycnyru,  odopMieHHEe W BeldeHue
AOKYMEHTALIMK N0 IIPENOCTABCHUIO YCIIYTH, CTATUCTHKY O MIAHHPYEMBIX W OKA3aHHBIX
ycqyrax OCyLIECTBIAET CNeLHUalnCT Mo CONManbHOi paboTte, Ha KOTOPOT'O BO3JIOMEHDI
COOTBETCTBYIOLIHE 0OS3aHHOCTH.

IL.Ieas npexocraBnenus yeJyru

5.1enp MpeocTaBlIeHUs YCIIyTru - MOMOILb IpakaaHaM OBJIaleTh
HaBbIKAMM KOMIBIOTEPHON MPaMOTHOCTH.
6.3anauu:

pacllupeHHe Kpyra UHTEPECOB IPaxIaH:;

Pa3BUTHE yBEPCHHOI'O OTHOILIEHHS! K COBPEMEHHBIM TEXHOIOTHAM,

HMOBBIIICHUE YPOBHS a1aNTHBHOCTH K COBPEMEHHBIM YCIIOBHSIM,

HOMy9EHNE HOBBIX BOSMOXHOCTEH T OOLEHMS M camopeanu3aluy Onaronaps
M3YHEHHIO WHYOPMALHOHHO — KOMMYHHKALIMOHHBIX TEXHOIOMHE

IIL. Tlopsaok npegocraBaenus yeayru

7.3aH4THS 110 TNpelOCTABIEHUIO YCIYTH OCYIIECTBISICTCSI B TedeHue |5 yacos,
COTTIaCHO TEMATHYECKOMY IIaHy TIPOrpaMMBbI «KoMrbtoTep+conunbiii  Bospact =
COBPEMEHHBIHN YEI0BEK.

8. [Monyyarensmu ycnyru ssnsiorcs:
rpaXkaaHe MoKMUI0ro Bo3pacra,

MHBAIMIEI,

GespaboTHrle rpaxnane.

9.Yenyra npenocraBnsercs Ha OCHOBAHUK:
3asiBJICHUS,;

AOKYMEHTA, yI0CTOBEPAIOILETO THYHOCTD paXIaHHHA (macnopt);



YIOCTOBEpEHHs  YCTAHOBIEHHOrO o0pasuLa © mnpaBe Ha MepLl COLUANBHOR
MOJAEPKKH B COOTBETCTBHUM C 3aKOHOAATENbCTBOM Poccuiickoi @enepanny;

KOMHU TPYIAOBOH KHMXKH (/111 6e3paldoTHBIX rpaxciaH ).

10. 3adaBkM Ha IMPEIOCTABACHUE YCIYTH NOPUHUMAKOTCs CHELUAIUCTOM 10
coLManbHOH paboTe, Ha KOTOPOT'O BO3JIOXKEHBI COOTBETCTBYIOLINE 00A3aHHOCTH.

11. B nopsnke ouyepenHOCTU MNOCTYIUIEHUS 3a4BOK (DOPMUPYIOTCS TPYIIED [JIs
3aHSTUH B KonuuecTBe 4 uyenoeka. I paxkaanam coofiaeTcs Cpok, B KOTOPbIN OyaeT
NpeaoCTaBlIeHa ychyra.

12. TlpuHsTble 3asiBKM Ha MpPELOCTABICHUE YCIYTH PErMCTpUpPYIOTCS B JKypHalle
pEerucTpalliy 3asBICHMH Ha TpeNOCTaBlIeHWE YCJIYrd Mo (OPMHUPOBAHWIO HAaBBLIKOB
KOMITBHOTEPHOHN I'PaMOTHOCTH.

13. CrneumanucT no couuansHod pabote dopmupyeT U3 uuciaa o0paTHBILIMXCS
rpaxcaaH - TPYIIb.

14. IlonyuaTenu ycjiyrd Ha NMepBOM 3aHATHH B MHCBMEHHOH dopMe odopMIIsIOT
3asiBlieHME. 3aK/I0YalT € YYPeXKJIeHUEeM  MUCbMEHHBIH JOTOBOP YCTAHOBJIEHHOW
(GopMBI, ONpelensoIMA CPOKA TIPEIOCTABICHHS YCIYTH, MOPANOK M pa3Mep OIJIaTh,
npasa ¥ 0053aHHOCTH CTOPOH. M3MeHeHue u pactopkeHue J10roBopa OCyLIECTBISIETCS B
MOpsiIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoin @enepaumu.

15.0nnata ocyuiecTBiaseTcss NMyTeM BHECEHWs HallMYHBIX HEHEXKHBIX CPENCTB B
Kaccy YYpexIeHHsl WIM 4Yepe3 JIMLO, OTBETCTBEHHOE 32 MPHUEM JEHEXHBIX CPENCTB, C
[pUMEeHeHHeM OJIaHKOB CTPOTOH OTYETHOCTH.

16.1To dakTy okazaHMsl yCJIyTH COCTABISAETCS aKT clavyu-TIpUeMa yCIyr.

17.CneunalucT no coudanbHOR paboTe W NMPOrpaMMHUCT JOJKHBI YBaKHUTEIBHO
OTHOCHTBCS K TIONTyYaTellssM YCIIYI'M BO BpeMsi oOpallleHMs W B IpPOLECCE OKa3aHus
YCIIyTH.

IV.llpaBa u o0s3aHHOCTH NOJTy4aTesel yeJayru

18.I1ony4yarenu yciiyru UMerOT MpaBo Ha:

YBRXXUTEJIBHOE H TYMaHHOE OTHOLLEHHE CO CTOPOHBI CNELIMaIMCTOB YUPEKACHUS;

Nony4eHre MHQOPMalMU O CBOMX MpaBaX, OOA3aHHOCTIX M YCIIOBUSX OKa3aHus
YCIIyTH;

M0JIb30BaHNE KOMIIBIOTEPOM B paMKax TeMaTUUeCKHUX 3aHSITHH 1o MJiaHy;

nojyvyeHue  MHOOPMALMU 110 MHTEPECYIOUIMM  BOMPOCAM,  KacalolMMCs
IPEeNOCTABIEHUS YCIIYTH;

19. Tlonyuatenu ycayru oOsI3anbl:

cobmoaTh NpaBuia TeXHUKU 6e30TacHOCTH paboThl Ha KOMITBIOTEPE;

OTUIATHTb CTOUMOCTh NPEJOCTABIEHHOH YCIyTH B NEPBBIH IEHb 3aHATHIA;

MOATBEPAUTE THYHOH MOAMUCHIO MITM TIOANUCHIO 3aKOHHOTO MPEICTABUTENSE CYMMY
[IPOM3BEAEHHON OTIATHI;

pyd OQOpPMIIEHHH TIPe/IBAPUTENIBHOM 3asiBKU HA TIOJy4YE€HWME YCIYTH MOATBEPAUTE
€e UCTMIONHEHHE UIIM OTKa3 He M03[(Hee, YeM 3a TPH JIH4.



V. 3akNiouurTe bHbIE MOJ0MNeH A

20. IMndopmaums o nomyuaresisix YCIyrd, TOMJIEXHUT XPaHEHHUID W
MCTOJIL30BAHMIO B TIOPAKe, 00ecrieurBaoneM ee KOHDUIEHIIHATBHOCTS.

21. Koutponb  ocyliecTBneHus W cobmojeHus TpeGoBaHMi HACTOILIETD
MOJIOKEHHUs]  BO3JIAraeTcs Ha 3aBEYIOLLEro OTnejeHHeM no paboTe ¢  rpaxaaHamMy
MOXKUIOr0 BO3pacTa U MHBAJIUIAMM,

22. BHecenune M3MeHEHMH B HACTOAILCE MOJIOKEHUE OCYILECTBIAETCH NPUKA30M
nupektopa AY PA «KLICOH».



